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Standard delivery times from factory 
	 Working days

HÅG Fast (after order has been registered)	 5 
HÅG Total Colour Standard	 10 - 15
HÅG Total Colour Extended	   20*
Special and COM	 on request
Transport-days must be added.

* Provided the fabric is in stock. 
Longer delivery times may occur periodically, during holidays and for 
large orders.

Order Entry Specifications
To be able to place your order please remember to specify the 
following information:
• Chair model
• Number of chairs
• Fabric/Leather and Colour Code
• Plastic colour on backrest HÅG Sideways
• Plastic colour on seat and backrest HÅG Conventio Wing
• Colour on base
• Type of castors or glides
• Delivery date
• Delivery address

Colour on base
Where a base is specified in black, other metal components will be in 
black also. Similarly, chairs on silver bases have metal components in 
silver. Chairs on polished aluminium bases (extra cost option) need to 
specify other metal colour.
For HÅG H09 metal choice - please see page 9. 
For HÅG H05 Communication - please see page 11. 

Castors
Both hard and soft castors are supplied according to EN 1335 standard. 
Additional castor options are available on request, but must be 
specified at time of order and delivery lead time may be increased. 
Price on application.

Prices
All prices are shown in GBP and exclude VAT. 
Any typographical errors shall not be binding for HÅG and will be 
subject to correction without liability to the vendor.

HÅG Guarantee
10 year guarantee 
(valid for chairs delivered after 01.01.2004)
HÅG offers a 10 year guarantee on all chairs upholstered in HÅG Total 
Colour (HTC) Standard fabrics and leather against material defects 
and manufacturing faults from date of production. The guarantee is 
valid for chairs subjected to normal use, defined as any regular working 
place and for a maximum of 9 hours per day. The guarantee covers 
all necessary replacement parts for repair. Labour and transportation 
costs are excluded. Normal wear and tear must be expected and is not 
covered by the guarantee. 

HÅG offers a lifetime guarantee on gas lifts.

24/7 use - 5 year guarantee 
(valid for chairs delivered after 01.01. 2007)
HÅG chairs upholstered in HTC Standard fabrics and leather 
purchased especially for 24 hour use or for more than 9 hours per 
day, are covered by a 5 year guarantee against material defects and 
manufacturing faults. The guarantee covers all necessary replacement 
parts for repair. Labour costs are excluded. Normal wear and tear must 
be expected and is not covered by the guarantee.

General terms:
For chairs upholstered in fabrics and leathers outside the HTC 
Standard collection, the above guarantees are only valid for the chair 
and do not cover the fabric/leather.
 
HÅG also provides a guarantee of minimum 5 years on fabrics from 
the HTC Extended collection, for usage up to a maximum of 9 hours 
per day. Some of these HTC Extended fabrics are available with 5 
year guarantee for 24 hour use (for usage more than 9 hours per day). 
Please refer to www.hag-uk.co.uk for further information on which 
fabrics these are. 

For fabrics or leathers from Special or Customer’s Own Material 
(COM), no guarantee is granted. 

It is a pre-condition of the guarantee terms that the chair and fabrics 
are regularly cleaned and maintained. 

Spare parts guarantee
HÅG guarantees delivery of spare parts for a minimum of 10 years after 
the chair’s manufacturing date. The guarantee covers parts needed to 
keep the chair’s original functionality.

This does not affect your rights and obligations under local law.

Approvals and Certifications
The German test institute LGA has approved and issued the GS-
certificate (Geprüfte Sicherheit) for a number of HÅG products.
HÅG office chairs are tested in accordance with both EN 1335 
(European office chair standard) and ANSI Bifma (American standard). 
HÅG conference and visitor chairs are tested in accordance with EN 
13761 and the ANSI Bifma standard. 
HÅG H04, HÅG H05, HÅG H09 and HÅG H03 are tested according 
to British Standard BS 5459-2: a commonly used standard for intensive 
use (24 hours). 
HÅG was the first furniture manufacturer to receive ISO 14001 
certification, ISO 14025 certification (the Environmental Product 
Declaration or EPD) and to register with EMAS /EU’s Eco-management 
and Audit Scheme). HÅG was also the first European manufacturer to 
be certified by the Greenguard Environmental Institute in the USA. The 
certificate guarantees that HÅG products do not emit pollutants.
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Maintenance guide
Keep your chair free from dust and dirt. The upholstered parts needs 
to be vacuumed with a furniture brush or cleaned using a clean white 
damp cloth or sponge (wrung out in lukewarm distilled water). 

Do not remove any plastic covers or try to open the seat mechanism. 
If technical maintenance is needed, or if the gas lift needs to be 
replaced or repaired, please contact your HÅG dealer or HÅG service 
personnel.

Special or COM
If none of the fabrics in the HÅG Total Colour (HTC) Standard or 
Extended collection (see page 30 and inside cover) suit what you are 
looking for, you can specify your own material. There are two different 
ways of doing this. 
Please see 1) and 2) below. 
Please note that these fabrics or leathers will not be subject to HÅGs 
normal warranties, so please check directly with the manufacturer for 
their standard warranty. HÅG will help you decide if these fabrics or 
leathers are suitable for use on our products. HÅG reserves the right 
not to use a fabric/leather if found not suitable. All fabrics/leathers used 
for testing by HÅG are non-refundable.

1) Special
HÅG purchases the fabric or leather* on your request
Non listed HTC Standard or Extended fabrics or leathers can be 
ordered and purchased by HÅG on request of the customer. Price on 
application.

2) Customer’s Own Material (COM)
Customer supplied fabric/leather*
The customer can also send a special fabric or leather to HÅG. The 
delivery and material note must contain the order no. and position no. 
and the material must be sent to our sub-supplier: Protex AS-PB.83, 
N-7384 Ålen, Norway. The customer pays all associated delivery costs 
and charges.
HÅG chairs with COM are priced in price group 3.
Please note the above-mentioned conditions, and that it is always a 
good idea to check if the fabric/leather is suitable for our chairs before 
ordering it.

*Max leather thickness: 1.3 mm

HÅG recommended 24/7 chairs
For 24/7 use we recommend all our models that have approved the  
BS 5459 test. Please see page 25 for details. All our HTC Standard 
fabrics are covered by a 5 year guarantee for 24/7 use as specified on 
previous page. 

Miscellaneous
CMHR foam (Fire resistant foam)
CMHR foam is available on request, but must be specified at time of 
order and adds approximately two to five weeks to delivery lead times. 
Price on application. CMHR foam must be specified on chairs intended 
for domestic use.

Cancellation/Amendment
Cancellation charges may apply. Please contact customer service should 
you need to amend your order.

HÅG reserves the right to make small construction alterations without 
notice.
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HÅG Futu® - working chairs
	 Model/code no.: 1020

	 Basic model:
	 • inBalance™ (balanced, flowing tilt function backwards and forwards)
	 • Seat depth adjustment
	 • Adjustable lumbar support
	 • Seat height adjustment
	 • Adjustable tilting resistance forwards and backwards
	 • Lockable tilt
	 • Aluminium footbase with foot supports, black or silver
	 • 165 mm lift

Model no.	 Basic model +	 Price group:	 1	 2	 3	 4	 5	 6	 Options

1020	 HÅG Futu
	 • FutuKnit 								        421

1020	 HÅG Futu
	 • ��Black or grey FutuKnit on backrest 

front and HÅG Total Colour  
Standard on seat		  433	 442	 458	 467	 491	 535

	 Options:
	 • Adjustable black plastic armrests 	 41
	 • 3D armrests
	 • Adjustable armrests with padded black leather top	 111
	 • HÅG Futu 200 mm lift	 5
	 • Black plastic footbase 							       -21

HÅG Futu® - communication chair
	 Model/code no.: 1070

	 Basic model:
	 • Backward tilt
	 • Sledge base in steel (silver)
	 • Stackable (4 chairs)

Model no.	 Basic model +	 Price group:	 1	 2	 3	 4	 5	 6	 Options

1070	 HÅG Futu Communication
	 • FutuKnit 								        191

1070	 HÅG Futu Communication
	 • �Black or grey FutuKnit on backrest  

front and HÅG Total Colour  
Standard on seat		  202	 207	 216	 228	 243	 273

	 Options:
	 • Felt glides - for use on polished wood floors or similar 							       50

FutuKnit™ by Camira:
FutuKnit is a fabric especially designed for the HÅG Futu precisely 
shaped and fitted for the back support and seat cushion. The 3D 
knitted fabric adjusts itself to the curvature of the body. It provides 
higher seating comfort through soft upholstery with no foam and 
no unnecessary seams and good resilient elasticity. The fabric can 
be combined to suit different environments. Eight attractive and 
harmonious FutuKnit colours are available for the seat and back. (Have 
a look at the inside cover). Optionally you can select the seat fabric 
from the complete HÅG Total Colour program in combination with 
the back in black (FTU001) or grey (FTU002) FutuKnit. For further 
information please contact your HÅG dealer.

Composition: 	 Polyester 100%
Environmental facts: 	� Manufacturing process - fully compliant with 

ISO 14001
Flammability: 	� BS EN 1021 – 1-2:1994, ISO 8191 – 1-2 

(cigarette & match)
Colour fastness  
to rubbing: 	 Dry and Wet 4-5 (scale 1-5)
Weight (g/m): 	 480
Abrasion (Martindale): 	>100.000
Light fastness: 	 6 (scale 1-8)
Maintenance: 	� To be vacuumed with a furniture brush or use 

a clean white damp cloth or sponge (wrung 
out in lukewarm, distilled water).

Guarantee:
HÅG offers a 10 year guarantee against material defects and manufacturing faults from date of production on all chairs upholstered in FutuKnit and 
HTC Standard fabrics and leather. For more details on guarantee please see page 3.



6

HÅG Capisco® - working chairs
	 Model/code no.: 8105, 8106, 8107, 8126, 8127

	 Basic model:
	 • BalancedMovementMechanism™ (full freedom of movement forwards and backwards)
	 • Adjustable tilt tension backwards (not available for 8105)
	 • Seat height adjustment
	 • Seat depth adjustment (not available for 8105)
	 • Back height adjustment (not available for 8105)
	 • Lockable seat (not available for 8105)
	 • Suitable for all working surfaces with table height of 72 cm and higher
	 • �Footbase in aluminium with curved/arched footplates, black or silver, optionally in polished aluminium (see options) 

Please specify colour at time of order.
	 • 200 mm lift (265mm standard for 8105)

Model no.	 Basic model +	 Price group:	 1	 2	 3	 4	 5	 6	 Options

8105 	 HÅG Capisco 	 220	 224	 253	 260	 272	 294

8106 	 HÅG Capisco	 556	 568	 638	 651	 677	 702

8107 	 HÅG Capisco
	 • Headrest 	 657	 667	 754	 774	 821	 861

8126 	 HÅG Capisco	 556	 568	 638	 651	 677	 702
 

8127 	 HÅG Capisco
	 • Headrest 	 657	 667	 754	 774	 821	 861

	 Options:
	 • Telescopic lift cover 	 6
	 • HÅG Capisco 265 mm lift (glides are recommended, no additional charge)	 9
	 • HÅG Capisco 150 mm lift	  no surcharge
	 • Footbase in polished aluminium 	 113
	 • HÅG StepUp® black or silver (may not be fitted with telescopic lift cover). Please see page 18 for more information	 78
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HÅG H09® - working chairs
	 Model/code no.: 9130, 9220, 9230, 9320, 9330

	 Basic model:
	 • BalancedMovementMechanism™ (full freedom of movement forwards and backwards)
	 • Adjustable tilt tension forwards and backwards
	 • Seat height adjustment
	 • Seat depth adjustment
	 • Medium backs have one adjustable back cushion (lumbar)
	 • High backs have two adjustable cushions (lumbar and neck)
	 • Tilt lockable in three positions
	 • HÅG TiltdownTM armrests (tilt down, height and width) with black leather top
	 • �Footbase with sloping footplates, in matt black aluminium, optionally in polished aluminium (see page 9)  

Please specify colour at time of order
	 • 150 mm lift

Model no.	 Basic model +	 Price group:	 1	 2	 3	 4	 5	 6	

9130	 HÅG H09 Classic 
	 • High back
	 • Handle		  1 163	 1 186	 1 209	 1 234	 1 455	 1 483

		  Tex/Shimmer	 Elmosoft

9220	 HÅG H09 Inspiration
	 • �Medium back in Space (dark) or 

Lumina (light)	 995	 1 175

9230	 HÅG H09 Inspiration
	 • �High back in Space (dark) or 

Lumina (light)	 1 125	 1 410

9320	 HÅG H09 Excellence
	 • Medium back
	 • �Rear of backrest is 

upholstered in black Plaintech	 Not available	 1 410

9330	 HÅG H09 Excellence
	 • High back
	 • �Rear of backrest is 

upholstered in black Plaintech	 Not available	 1 651
 
	 Options:
	 • Footbase with sloping footplates, in polished aluminium (Please see page 9 for detailed description*)	 59 
	 • Reduction for HÅG H09 Basic armrests (instead of HÅG H09 TiltdownTM armrests)	 -73
	 • 200 mm lift with black or polished lift cover 	 8
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HÅG H09® Meeting
	 Model/code no.: 9272, 9372

	 Basic model:
	 • BalancedMovementMechanism™ (full freedom of movement in all directions: forwards, backwards and sideways)
	 • Seat height adjustment
	 • Adjustable back cushion (lumbar)
	 • Swivel
	 • �Standard footbase with sloping footplates, in matt black aluminium. Optional footbase with sloping footplates in polished aluminium 

(please see options below). Please specify colour of footbase at time of order. 

Model no.	 Basic model +	 Tex/Shimmer	 Elmosoft

9272	 HÅG H09 Meeting Inspiration
	 • �Medium back in Space (dark)  

or Lumina (light)	 583	 754

9372	 HÅG H09 Meeting Excellence
	 • Medium back 
	 • �Rear of backrest is upholstered  

in black Plaintech	 Not available	 934

	 Options:
	 • HÅG H09 Basic armrests (with height and width adjustment)	 128
	 • Footbase with sloping footplates, in polished aluminium	 58 
	 • Footbase in black (85 mm narrower compared with standard)	 no surcharge
	 • Footbase in polished aluminium (85 mm narrower compared with standard)	 58
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*The footbase colour specified automatically dictates the (contrasting) finish of 
various other aluminium components, as follows:

Matt black aluminium footbase 
(standard) combined with:
Polished:
Lift cover (1),
lower part of the armrests (2)
and spine (3)

Matt black: 
Upper and lower back 
bars (Inspiration and Excellence) (A) 
and handle (B)

Polished aluminium footbase 
(option) combined with:
Matt black: 
Lift cover (1),
lower part of the armrests (2)
and spine (3)

Polished: 
Upper and lower back 
bars (Inspiration and Excellence) (A) 
and handle (B) Polished aluminium footbase 

(option)
Matt black footbase 

(standard)

(B)

(3)

(1) (2)
(1) (2)

(A)

(3)

(A)

HÅG H09 Additional information

Tex Uni (Innvik Sellgren)
Tex Uni is made of satin-weave, high-quality worsted wool that gives a 
slightly shiny finish.

Composition: 	 92% wool, 8% polyester
Abrasion resistance:	 108 000 Martindale
Flammability:	  �BS EN 1021:1-2 (Cigarette & match), BS7176 

1995 Low Hazard
Light fastness: 	 5 - 7
Environmental facts: 	EU Flower
Colours: 	 Black (TEX 900)

Shimmer (Innvik Sellgren)
Satin-woven worsted wool combined with polyamide. The weave and 
fibre combination yields an irregular, glittering effect.

Composition: 	 80% wool, 20% polyamide
Abrasion resistance: 	104 000 Martindale
Flammability: 	 BS EN 1021 - : 1 - 2 (Cigarette & match)
Light fastness: 	 5-7
Environmental facts: 	Wool content - natural renewable resource
Colours: 	 Cream (SHI 001), Black (SHI 099)

Tex Uni and Shimmer are available for other HÅG models in price 
group 4.

Plaintech (SR-WEBATEX)
(used on the rear side of the backrest on HÅG H09 Excellence 9320 
and 9330 and HÅG H09 Meeting Excellence 9372)

Composition: 	 100 % polyamide
Flammability: 	 EN 1021: 1-2 (Cigarette & match)
Maintenance: 	� To be vacuumed with a furniture brush or use a 

clean white damp cloth or sponge wrung out in 
lukewarm distilled water.

Space (dark) (Gabriel) and Lumina (light) (Krall und Roth)
(used on the back of HÅG H09 Inspiration 9220 and 9230 and HÅG 
H09 Meeting Inspiration 9272)
These innovative textiles are self-supportive, which gives new 
possibilities regarding product design as well as becoming an important 
part of the sitting experience. 

Space
Composition: 	 100 % polyester monofilament
Abrasion and  
tear-strength: 	 2469N x 11083N support strength
Flammability:	 �BS EN 1021: 1 - 2 (Cigarette & match), FAR 

25.853, DIN 4104 - B1 and B2

Lumina
Composition: 	 67% polyester, 33% polyamide
Abrasion: 	 >100 000 Martindale
Tear-strength: 	 1457Nx1283N 
Flammability: 	 EN1021-1: 2006 (Cigarette)

For all the above mentioned fabrics the following guarantee and 
maintenance applies:
Guarantee: 10 years, 5 years for 24/7 use. 
For more details please see page 3.
Maintenance: To be vacuumed with a furniture brush or use a clean 
white damp cloth or sponge wrung out in lukewarm distilled water.
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HÅG H05® - working chairs
	 Model/code no.: 5100, 5200, 5300, 5400, 5500, 5600

	 Basic model:
	 • BalancedMovementMechanism™ (full freedom of movement forwards and backwards)
	 • 4 in1 adjustment: seat depth, back height and forward and backward tilt tension in one wheel
	 • Adjustable seat height
	 • Possibility to adjust backrest separately
	 • Lockable in three positions
	 • �Footbase in aluminium with curved/arched footplates, standard in black or silver, optionally in polished aluminium (see below). 

Please specify colour at time of order.
	 • 150 mm lift

Model no.	 Basic model +	 Price group:	 1	 2	 3	 4	 5	 6	 Options

5100 	 HÅG H05
	 • Partially upholstered
	 • Low back 	 386	 396	 419	 431	 468	 510

5200 	 HÅG H05
	 • Fully upholstered
	 • Low back 	 417	 427	 456	 472	 508	 549

5300 	 HÅG H05
	 • Partially upholstered
	 • Medium back
	 • Adjustable armrests 	 531	 539	 570	 583	 634	 677

5400 	 HÅG H05
	 • Fully upholstered
	 • Medium back
	 • Adjustable armrests 	 569	 579	 609	 627	 683	 727

5500 	 HÅG H05
	 • Partially upholstered
	 • High back
	 • Adjustable armrests 	 559	 571	 597	 611	 665	 707

5600 	 HÅG H05
	 • Fully upholstered
	 • High back
	 • Adjustable armrests 	 595	 606	 638	 655	 714	 758

	 Options:
	 • �Headrest for partially upholstered  

chair 5100, 5300, 5500 	 109	 112	 122	 126	 136	 149
	 • Headrest for fully upholstered chair 5200, 5400, 5600	 123	 126	 135	 144	 157	 168 
	 • Adjustable armrests in black plastic for 5100 and 5200 (standard on all other models) 	 61
	 • Without armrests (except for 5100 and 5200) 	 -61
	 • Armrest upgrades*:
	    - Adjustable armrests with natural beech top 	 56
	    - Adjustable armrests with natural birch top, beech stained to cherry or solid black 	 77
	    - Adjustable armrests with padded black leather top 	 77
	 • HÅG SwingBack® armrests* 	 58
	 • 200 mm lift 	 4
	 • 265 mm lift (glides are recommended in place of castors with high lifts - may be specified at no extra charge)	 12
	 • Footbase in polished aluminium 	 56
	 • HÅG StepUp® black or silver 	 78

	 *For models 5100 and 5200, you have to add £61 for standard armrests + the additional charge for further armrest upgrades.
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HÅG H05® - Communication chairs
	 Model/code no.: 5370, 5470

	 Basic model:
	 • BalancedMovementMechanism™ (full freedom of movement forwards and backwards)
	 • Medium back
	 • �Legs in aluminium, black or silver, optionally in polished aluminium (see options). 

Please specify colour at time of order.

Model no.	 Basic model +	 Price group:	 1	 2	 3	 4	 5	 6	 Options

5370 	 HÅG H05 Communication
	 • Partially upholstered
	 • Plastic glides 	 247	 252	 267	 279	 302	 327

5470 	 HÅG H05 Communication
	 • Fully upholstered
	 • Plastic glides 	 281	 287	 304	 318	 345	 373

	 Options:
	 • Armrests in black plastic 	 23
	 • Armrests in silver colour matching footbase 	 46
	 • Legs in polished aluminium 	 94
	 • Felt glides - for use on polished wood floors or similar 	 4
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HÅG H04® - working chairs
	 Model/code no.: 4100, 4200, 4400, 4600, 4650

	 Basic model:
	 • BalancedMovementMechanism™ (full freedom of movement forwards and backwards)
	 • Seat depth adjustment
	 • Back height adjustment
	 • Adjustable seat height
	 • Adjustable tilt tension forwards and backwards
	 • Lockable in three positions
	 • �Footbase in aluminium with footplates, standard in black or silver, optionally in polished aluminium (see options) 

Please specify colour at time of order.
	 • 150 mm lift

Model no.	 Basic model +	 Price group:	 1	 2	 3	 4	 5	 6	 Options

		
4100 	 HÅG H04
	 • Low back 
	 • �Smaller seat than 4200  

(5mm width and 10mm depth)	 376	 385	 409	 426	 464	 504

4200 	 HÅG H04
	 • Low back 	 396	 405	 431	 448	 488	 530	

4400 	 HÅG H04
	 • Medium back
	 • Adjustable armrests 	 543	 555	 586	 600	 654	 709

4600 	 HÅG H04
	 • High back
	 • Adjustable armrests 	 570	 580	 609	 627	 692	 736

4650 	 HÅG H04
	 • �Extra wide  

(4cm wider than 4600) 	 608	 621	 651	 667	 734	 788

	 Options:
	 • Headrest 	 117	 122	 131	 137	 156	 164 
	 • Adjustable armrests for model 4100 and 4200 	 57
	 • Without armrests for model 4400, 4600 and 4650 	 -57
	 • Adjustable armrests with padded black leather top* 	 48
	 • 200 mm lift 	 4
	 • 265 mm lift (glides are recommended, no additional charge) 	 12
	 • Footbase in polished aluminium 	 58
	 • HÅG StepUp® black or silver 	 78

	 *�For models 4100  and 4200, you have to add £56 for standard armrests + potential additional charge for adjustable armrests with 
padded black leather top.
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HÅG H04® - Communication chair
	 Model/code no.: 4470, 4472

	 Basic model:
	 • BalancedMovementMechanism™ (full freedom of movement forwards and backwards)

Model no.	 Basic model +	 Price group:	 1	 2	 3	 4	 5	 6	 Options

4470 	 HÅG H04 Communication
	 • �Sledge base in steel: 

black or silver 	 274	 287	 325	 353	 376	 420

4472 	 HÅG H04 Communication
	 • Adjustable seat height
	 • �Aluminium footbase w/footplates: 

black or silver
	 • 150 mm lift	 286	 301	 339	 365	 391	 440

	 Options:
	 • Armrests in aluminium 	 42
	 • Felt glides (4470) - for use on polished wood floors or similar 	 4
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HÅG H03® - working chairs
	 Model/code no.: 330, 340, 350

	 Basic model:
	 • BalancedMovementMechanism™ (full freedom of movement forwards and backwards)
	 • Seat height adjustment
	 • Combined adjustment of back height and seat depth
	 • Possibility to adjust seat depth separately
	 • Footbase in plastic with sloping footplates
	 • 150 mm lift
 

Model no.	 Basic model +	 Price group:	 1	 2	 3	 4	 5	 6	 Options

330 	 HÅG H03
	 • Narrow version
	 • �Removable upholstery on 

seat and back (low)	 279	 282	 299	 306	 342	 368

340 	 HÅG H03
	 • �Removable upholstery on 

seat and back (medium)
	 • Individual tilt tension adjustment 	 302	 307	 324	 337	 367	 398

350 	 HÅG H03
	 • �Fully upholstered 

seat and back (medium)
	 • Individual tilt tension adjustment	  356	 363	 383	 396	 437	 470

	 Options:
	 • Adjustable armrests 	 46
	 • 200 mm lift (in black or silver) 	 4
	 • 265 mm lift (in black or silver with metal footbase as on HÅG H05). Glides are recommended, no additional charge.	 12
	 • Telescopic liftcover for 265 mm lift 	 5
	 • Footbase in aluminium - black or silver	 23
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HÅG Sideways®  - meeting chairs
	 Model/code no.: 9730, 9732, 9740, 9742

	 Basic model:
	 • BalancedMovementMechanism™ (full freedom of movement forwards and backwards)
	 • Upholstered or airy back rest. Airy backrest on model 9730 and 9732 is available in 4 different colours: Black, Olive, Ochre and Sand
	 • Upholstered seat
	 • Skidbase or 4-star footbase (with glides)
	 • �Fabric Softgrid™ (price group 3) only available on the seat of 9730 and 9732 with black or matching colour on backrest
	 • Stackable: 6 chairs (skid base)

Model no.	 Basic model +	 Price group:	 1	 2	 3	 4	 5	 6	 Options

9730 	 HÅG Sideways
	 • Airy back rest
	 • Upholstered seat
	 • Brushed stainless steel skid base	 308	 331	 337	 368	 383	 416

9732 	 HÅG Sideways
	 • Airy back rest
	 • Upholstered seat
	 • 4-star pol. alu. footbase	 350	 369	 376	 410	 426	 460

9740 	 HÅG Sideways
	 • Upholstered back rest
	 • Upholstered seat
	 • Brushed stainless steel skid base	 350	 369	 376	 410	 426	 460

9742 	 HÅG Sideways
	 • Upholstered back rest
	 • Upholstered seat
	 • 4-star pol. alu. footbase	 411	 425	 434	 471	 489	 528

	 Options:
	 • Memospindle (not available on models: 9730 and 9740) 	 31
	 • Felt glides for skid base - for use on polished wood floors or similar	 4
	 • Felt glides for 4-star footbase - for use on polished wood floors or similar	 4
	

Softgrid™ by Innvik
HÅG Sideways uses the Softgrid™ material in four colours that have 
been especially designed for the 9730 and 9732 models. The colours of 
the textiles are inspired by Nordic nature and the grid pattern reflects 
the chair’s back. The illusion of light passing through the back and casting 
a shadow on the seat creates a wonderful sense of wholeness. 
The plastic backs of these chair models are available in the same four 
colours as the Softgrid™ material and provide visual completeness. 
HÅG Total Colour Standard materials are available for all HÅG 
Sideways models. (Have a look at the inside cover for colours). For 
further information please contact your HÅG dealer. 

Composition: 	 Pure wool 92%, Polyester 8% 
Eco-label: 	 EU flower 
Flammability: 	� BS EN 1021 – 1&2:1994, ISO 8191 – 1 

(cigarette & match), BS 7176:1995 Low 
Hazard

Fastness to rubbing:	 Dry 4-5, Wet 3-5
Weight (g/m): 	 480
Width (cm): 	 150
Abrasion (Martindale): 	108 000
Light fastness: 	 5-7 (scale 1-8)
Maintenance: 	� To be vacuumed with a furniture brush or use 

a clean white damp cloth or sponge (wrung 
out in lukewarm, distilled water).

Guarantee: 
HÅG offers a 10 year guarantee against material defect and manufacturing 
faults on all chairs upholstered in Softgrid and HTC Standard fabrics and 
leather. For more details on guarantee please see page 3.  

Plastic back:
For the backs of the HÅG Sideways (models 9730 and 9732) we offer 4 
different colours; Black, Sand, Olive and Ochre.

Environmental information:
All plastic backs for HÅG Sideways are recyclable, independent of 
colour. In addition, we strive to use recycled plastic for production of 
black plastic backs. Plastic backs are made from 100% polypropylene.
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HÅG Conventio® - conference chairs
	 Model/code no.: 9510, 9511, 9512, 9520, 9521, 9522

	 Basic model:
	 • BalancedMovementMechanism™ (full freedom of movement forwards and backwards)
	 • �Black or silver coloured backstems, must be specified at time of order for models 9512 and 9522. 

The following applies for models 95X0 and 95X1:
	 • Legs in aluminium, in black or silver. Please specify colour at time of order
	 • Plastic glides*
	 • Stackable (15 chairs)* 
 

Model no.	 Basic model +	 Price group:	 1	 2	 3	 4	 5	 6	 Options

9510 	 HÅG Conventio
	 • �Upholstered seat and backrest front 

(plastic back)
	 • Removable upholstery
	 • Built-in handle for carrying 	 176	 186	 213	 234	 271	 304

9511 	 HÅG Conventio
	 • 4 cm wider than 9510	 194	 204	 235	 255	 296	 334

9512 	 HÅG Conventio
	 • �5 star plastic foot base
	 • 150 mm lift
	 • Backstems in black or silver 	 205	 219	 249	 274	 305	 358

9520 	 HÅG Conventio
	 • Upholstered seat and back
	 • Removable upholstery 	 183	 191	 231	 244	 276	 333

9521 	 HÅG Conventio
	 • 4 cm wider than 9520	 201	 211	 254	 269	 303	 364

9522 	 HÅG Conventio
	 • �5 star plastic foot base
	 • 150 mm lift
	 • Backstems in black or silver 	 214	 225	 270	 285	 321	 385

	 Options:
	 • Armrests in plastic 	 32
	 • Table hanger	 25
	 • Connecting device* 	 2
	 • Felt glides - for use on polished wood floors or similar*  	 4
149201 	 • HÅG Conventio trolley for moving chairs*  	 177

	 * only available for 4 legged models
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HÅG Conventio Wing® - conference chairs
	 Model/code no.: 9811, 9812, 9821, 9822, 9831, 9832

	 Basic model:
	 • BalancedMovementMechanism™ (full freedom of movement forwards and backwards)
	 • 9811, 9821, 9831: 4 legs and backstems in matt black or silver coloured aluminium. Please specify colour at time of order.
	 • 9812, 9822, 9832: 5 star foot base in black plastic. 150mm gaslift.
	 • Seat and backrest available in 6 different colours: Black, white, grey, red, yellow-green and blue-grey.
	 • Plastic glides (on 4 legged models)
	 • Stackable: 15 chairs (4 legged models)
 

Model no.	 Basic model +	 Price group:	 1	 2	 3	 4	 5	 	 Options

9811 	 HÅG Conventio Wing
	 • Plastic seat and back 							       111

9812 	 HÅG Conventio Wing
	 • Plastic seat and back
	 • 5 star plastic foot base
	 • Backstems in matt black or silver 							       145

9821 	 HÅG Conventio Wing
	 • Removable upholstery on seat
	 • Plastic back 	 134	 142	 157	 171	 177	

9822 	 HÅG Conventio Wing
	 • Removable upholstery on seat
	 • Plastic back
	 • 5 star plastic foot base
	 • Backstems in matt black or silver 	 167	 176	 195	 212	 220	

9831 	 HÅG Conventio Wing
	 • �Removable upholstery 

on seat and back 	 165	 174	 192	 208	 216	

9832 	 HÅG Conventio Wing
	 • �Removable upholstery 

on seat and back
	 • 5 star plastic foot base
	 • Backstems in matt black or silver 	 197	 208	 229	 250	 260	

	 Options:
	 • Armrests 	 32
	 • Table hanger. Please specify at time of order	 25
115816    	 • �Chair hanger for HÅG Conventio Wing only (to be mounted on the underside of a table top for convenient hanging  

of chairs; clears floor space and makes cleaning easy). 	 39
	 • Connecting device* 	 2
	 • Felt glides - for use on polished wood floors or similar* 	 4
149201 	 • HÅG Conventio trolley for moving chairs* 	 177

	 * only available for 4 legged models
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HÅG StepUp®

	 Model/code no.: 165177
	 Price
165177-BB/SB 	 HÅG StepUp®

	 • Two extra levels for your feet
	 • Greater variety of seating positions
	 • Stimulates circulation
	 • Easy to attach and detach
	 • �For use with 150, 200 

and 265 mm gas lifts
	 • Suits desk heights of 80-95 cm
	 • Black or silver 	 78

165178-BB/SB 	 HÅG StepUp® «Two pack» 	 151

HÅG Quickstep®

	 Model/code no.: 165129 / 165134
	 Price
165134 	 HÅG Quickstep®

	 • �Tilting footrest, stimulates  
circulation

	 • Foot massager
	 • Balance training 	 91

165129 	 HÅG Quickstep® «Six pack» (dealers) 	 493
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Main spare parts

Explanation to colour codes:
No colour code specified 	 = 	 Glossy or matt black polyester paint on metal components, or single black plastic parts
	 BB 	 = 	 Glossy black polyester paint on metal components and black plastic parts
	 SB 	 = 	 Glossy silver polyester paint on metal components and black plastic parts
	 NB 	 = 	 Anodised metal components (aluminium colour) and black plastic parts
	 P 	 = 	 Polished metal components
	 PB 	 = 	 Polished metal components and black plastic parts
	 90 	 = 	 Glossy silver polyester paint on metal components

Code no. 	 Colour 	 Price

Gas lifts
143200 	 BB 	 SB 	 Lift, standard 150 mm 	 62
143202 	 BB 	 SB 	 Lift, 200 mm 	 69
143204 	 BB 	 SB 	 Lift, 265 mm 	 72
143206 				   Lift, 150 mm, for HÅG H03, HÅG Conventio and HÅG Conventio Wing w/footbase 	 62
142107 				   HÅG Sideways standard lift, fixed height	 34
142108 				   HÅG Sideways Memospindle, fixed height	 34
143173 	 BB 		  200 mm gaslift with black lift cover for HÅG H09 	 75
143173 	 PB 		  200 mm gaslift with polished lift cover for HÅG H09 	 75
143212 	 BB  		  150 mm gaslift with black lift cover for HÅG H09 Meeting	 65
143212 	 PB  		  150 mm gaslift with polished lift cover for HÅG H09 Meeting	 65
143211  	 BB  		  165 mm gaslift with black lift cover for HÅG Futu	 65
143218 	 BB  		  200 mm gaslift with black lift cover for HÅG Futu	 77

Armrests
133322 			   Adjustable armrests HÅG H03 	 50
133330 	 BB 	 SB 	 Adjustable armrests HÅG H04 	 66
133299 	 BB 	 SB 	 Adjustable armrests for HÅG H05 	 88
133300 	 BB 	 SB 	 HÅG SwingBack® armrests for HÅG H05 	 158
133326 			   Armrests HÅG H05 5370, 5470 	 28
133326-90 			   Armrests HÅG H05 5370, 5470, silver colour to match footbase 	 59
133333 	 BB 	 SB 	 Armrests HÅG H04 4470 	 48
133343 	 BB 	 NB 	 HÅG TiltdownTM armrests for HÅG H09 Working chairs 	 227
133444	 BB		  Armrests Basic for HÅG H09 Meeting	 145
133448	 BB		  Armrests Basic for HÅG H09 Working chairs	 145
133453 		  SB 	 Armrests HÅG Futu	 52
133464	 SB  		  3D armrests for HÅG Futu	 82
165232 			   Armrests HÅG Conventio, HÅG Conventio Wing 	 26

Footbase, excluding castors
126150 	 90 		  HÅG H05/HÅG Capisco footbase, black or silver 	 56
126150 	 P 		  HÅG H05/HÅG Capisco footbase, in polished aluminium 	 116
126157 	 90 		  HÅG H04 footbase with sloping footplates, black or silver 	 49
126157 	 P 		  HÅG H04 footbase with sloping footplates, in polished aluminium 	 108
126158 			   HÅG H09 footbase with sloping footplates, matt black 	 91
126154 	 P 		  HÅG H09 footbase with sloping footplates, in polished aluminium 	 152
126160	 P		  HÅG H09 Meeting footbase with sloping footplates, in polished aluminium	 146
126161 			   HÅG H09 Meeting footbase with sloping footplates, matt black	 86
126164 	 PB 		  HÅG Sideways polished 4-star footbase with hard glides	 121
126165 	 PB  		  HÅG Sideways polished 4-star footbase with soft glides	 121
126166  	 90  		  HÅG Futu footbase in aluminium – black or silver	 61
113940  			   HÅG Futu footbase, in black plastic	 25
113163 			   HÅG H03 footbase, excl. castors 	 37
113162 			   HÅG Conventio 9512, 9522, HÅG Conventio Wing 9812, 9822, 9832 	 37

Castors for hard surfaces (price per unit)
125106 	 Black 	 Castors with soft wheels 	 5
125108 	 Black 	 Castors with soft wheels, braked when unloaded (EN 1335) (standard castors) 	 5
125177  	 Black  	 Castors 65 mm with soft wheels, braked when unloaded, HÅG Futu	 2

Castors for carpets (price per unit)
125100 	 Black 	 Castors with hard wheels 	 5
125104 	 Black 	 Castors, hard wheels, braked when unloaded (EN 1335) (standard castors) 	 5
125178  	 Black  	 Castors 65 mm with hard wheels, braked when unloaded, HÅG Futu	 2

Glides (price per unit)
125182 	 Black 	 Glides for footbases 	 3
113927 				   HÅG Sideways with 4-star footbase (9732 and 9742), carpet glides	 3
113925 				   HÅG Sideways with skid base (9730 and 9740), carpet glides	 1
113714 				   HÅG Futu 1070, carpet glides for skid base	 1
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Main spare parts

Code no. 	 Colour 	 Price
Felt glides for conference/visitor chairs (price per unit):	
125172 	 Back and front 	 HÅG H04 4470 	 1
125170 	 Back and front 	 HÅG H05 5370, 5470 	 1
125160 	 Front 	 HÅG Conventio & HÅG Conventio Wing aluminium legs 	 1
125176 	 Back 		 HÅG Conventio & HÅG Conventio Wing aluminium legs 	 1
125179 				   HÅG Sideways with 4-star footbase (9732 and 9742), 22 mm felt-coated glides	 3
125185 				   HÅG Sideways with skid base (9730 and 9740), 22 mm felt-coated glides	 1
125181 				   HÅG Futu 1070, felt glides for skid base	 1

Code no.		  Price group:	 1	 2	 3	 4	 5	 6
	 Headrest complete
134167 	 Headrest complete HÅG H04 	 134	 141	 154	 161	 168	 194
134172 	 Headrest complete HÅG Capisco 	 134	 141	 154	 161	 168	 194
134160 	 Headrest complete HÅG H05 5200, 5400, 5600 	 129	 135	 143	 150	 157	 203
134161 	 Headrest complete HÅG H05 5100, 5300, 5500 	 118	 123	 130	 133	 140	 143

REPLACEABLE UPHOLSTERY*          

Code no.
	 HÅG Futu	 FutuKnit
108943  	 Back cover FutuKnit  - HÅG Futu 1020	 40
108944  	 Seat cover FutuKnit - HÅG Futu 1020	 34
108950	 Back cover FutuKnit - HÅG Futu 1070	 36
108951	 Seat cover FutuKnit - HÅG Futu 1070	 34

	 HÅG H09	 Space/Lumina	 Tex/Shimmer	 Elmosoft 
 
108779 	 Lumbar support HÅG H09 9220, 9230, 9320*, 9330*, 9272 and 9372*	 Not available 	 43	 65
108781 	 Headrest HÅG H09 9230 and 9330*	 Not available 	 48	 72
108934-LUM025 	 Back, Light transparent textile Lumina - HÅG H09 9220, 9272	 134	 Not available 	 Not available 
108912-SPA000	 Back, dark transparent textile Space - HÅG H09 9220, 9272	 134	 Not available 	 Not available 
108913-SPA000	 Back, dark transparent textile Space - HÅG H09 9230	 140	 Not available 	 Not available 
108935-LUM025	 Back, light transparent textile Lumina - HÅG H09 9230	 140	 Not available 	 Not available 
108852 	 Back HÅG H09 9320 and 9372 	 Not available 	 Not available 	 663
108853 	 Back HÅG H09 9330 	 Not available 	 Not available 	 683

	 *only available in leather

		  Pricegoup	 1	 2	 3	 4	 5	 6

108922 	 Lumbar support HÅG H09 9130 		  61	 67	 77	 92	 105	 116
108925	 Headrest HÅG H09 9130		  34	 37	 43	 54	 58	 64
108907	 Seat HÅG H09 - all models		  67	 71	 81	 96	 111	 123

146235 	 Seat (complete) HÅG H09 all models		  106	 115	 131	 155	 180	 199

	 HÅG Capisco
108803 	 Back HÅG Capisco all models 		  75	 77	 86	 88	 100	 109
108769 	 Seat HÅG Capisco 8105, 8106, 8107		  79	 83	 92	 94	 106	 113
108800 	 Seat HÅG Capisco 8126, 8127		  54	 57	 66	 69	 77	 87
108706 	 Headrest HÅG Capisco 		  49	 53	 58	 60	 74	 77

	 HÅG H05
108527 	 Back HÅG H05 5100 		  62	 68	 76	 83	 105	 116
108528 	 Back HÅG H05 5300		  100	 105	 113	 121	 140	 150
108529 	 Back HÅG H05 5500		  100	 105	 116	 122	 140	 152
108522 	 Seat HÅG H05 		  35	 40	 48	 53	 69	 76
108530 	 Headrest HÅG H05 5100, 5300, 5500 		  74	 76	 83	 88	 104	 109
108515 	 Back HÅG H05 5200  		  66	 70	 77	 84	 105	 112
108516 	 Back HÅG H05 5400  		  67	 71	 79	 88	 108	 117
108517 	 Back HÅG H05 5600 		  68	 72	 79	 86	 107	 116
108603 	 Headrest HÅG H05 5200, 5400, 5600 		  49	 53	 58	 60	 74	 77
108630 	 Back HÅG H05 5370 		  100	 105	 113	 121	 140	 150
108631 	 Seat HÅG H05 5370, 5470 		  35	 40	 48	 53	 69	 76	
108632 	 Back HÅG H05 5470 		  67	 71	 79	 88	 108	 117

* Due to changes in chair models, some replaceable upholstery may not fit your model.
Please check with Customer Service that your choice is compatible with your chair’s production date.
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Main spare parts

	 REPLACEABLE UPHOLSTERY*

Code no.		  Price group:	 1	 2	 3	 4	 5	 6	Options

	 HÅG H04
108692 	 Back HÅG H04 4100 and 4200 	 68	 72	 79	 87	 107	 116
108690 	 Back HÅG H04 4400 	 69	 73	 83	 92	 98	 107
108691 	 Back HÅG H04 4600 	 70	 74	 83	 88	 97	 106
108695 	 Back HÅG H04 4650 	 75	 78	 88	 95	 116	 125
108869 	 Seat HÅG H04 4100	 48	 52	 58	 66	 78	 88
108870 	 Seat HÅG H04 4200, 4400, 4600 	 48	 52	 62	 70	 92	 100
100108871 	 Seat HÅG H04 4650 	 50	 54	 66	 71	 93	 104
108696 	 Back HÅG H04 4470, 4472 	 59	 67	 75	 83	 104	 111
108697 	 Seat HÅG H04 4470, 4472 	 53	 56	 69	 74	 96	 106
108706 	 Headrest HÅG H04 	 49	 53	 58	 60	 74	 77

	 HÅG H03
108673 	 Seat HÅG H03 330, 340 	 55	 60	 78	 80	 132	 161
108620 	 Back HÅG H03 330 	 32	 37	 43	 44	 48	 53
108615 	 Back HÅG H03 340 	 43	 50	 55	 56	 62	 75
108619 	 Seat HÅG H03 350	 55	 60	 78	 80	 132	 161

	 HÅG Sideways
108930  	 Seat HÅG Sideways	 Price on demand
111440  	 Back HÅG Sideways 9740 and 9742	 Price on demand

	 HÅG Conventio
108729 	 Seat HÅG Conventio 9510 	 53	 61	 71	 72	 127	 142
108728 	 Back HÅG Conventio 9510 	 53	 61	 71	 72	 127	 142
108731 	 Seat HÅG Conventio 9511 and 9512 	 65	 72	 82	 85	 138	 152
108730 	 Back HÅG Conventio 9511 and 9512 	 65	 72	 79	 82	 133	 152
108946	 Seat HÅG Conventio 9520 	 55	 65	 73	 75	 130	 146
108391 	 Back HÅG Conventio 9520 	 55	 65	 73	 75	 130	 146
108535 	 Seat HÅG Conventio 9521 and 9522 	 66	 73	 83	 86	 140	 155
108534 	 Back HÅG Conventio 9521 and 9522 	 66	 73	 83	 86	 140	 155

	 HÅG Conventio Wing
108872 	 Back HÅG Conventio Wing 9831 and 9832 	 47	 50	 55	 61	 64
108873 	 Seat HÅG Conventio Wing 9821, 9822, 9831  
	 and 9832 	 44	 47	 52	 67	 74

* Due to changes in chair models, some replaceable upholstery may not fit your model.
Please check with Customer Service that your choice is compatible with your chair’s production date.

Code no. 	 Colour 	 Price

Miscellaneous
169103 	 BB 	 SB 	 Foot support ring 	 75
149132 				   HÅG Toolkit 	 148
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1. GENERAL
(a) HAG Europe Ltd, trading as HAG UK & Ireland, is hereinafter referred to as HÅG. 
Each order or acceptance of a quotation for goods by the buyer from HÅG shall be 
deemed to be an offer by the buyer to buy goods subject to these conditions. No 
order placed by the buyer shall be deemed to be accepted by HÅG until a written 
acknowledgement of the order is issued by HÅG or (if earlier) HÅG delivers the goods 
to the buyer.
(b) The acceptance of any order is subject to the exclusion of all other guarantees, 
conditions and warranties (including any as to quality or fitness for any purchase) 
whether express or implied by statute or common law or otherwise. In the event of a 
buyer’s order containing conditions, such conditions are only binding insofar as they are 
not inconsistent with HÅG’s terms and conditions.
(c) Catalogues, price lists and other advertising matter shall not form part of any 
contract between HÅG and the buyer. Any typographical, clerical or other error, or 
error of omission in any sales literature, quotations, price list or any other document 
or information issued by HÅG shall not be binding on HÅG and shall be subject to 
correction without liability to the vendor.
(d) No claims for loss or damage to goods, materials and buyer’s property, claims for 
bad workmanship (save as set out below) or claims for goods invoiced but not received, 
will be considered unless HÅG is advised in writing within 3 days from the date of final 
invoice. In the event that a buyer fails to give the appropriate notice and does not notify 
HÅG in writing within the specified three day period, the buyer’s claim will deem to 
have been waived and will be absolutely barred.
(e) HÅG warrants that for a period of 10 years from the date the contract is formed, 
that it will repair or replace the goods, at its sole discretion, that are the subject of 
the contract in the event they suffer any defects resulting from faulty materials or 
workmanship, provided that:

i) The goods have not been subjected to any unauthorised repair or misused, abused 
or altered in any way whatsoever.
ii) The goods have been properly installed, connected and assembled (if such works 
were not carried out by HÅG).
iii) Any fault or defect is notified in writing within three days of becoming evident. 
iv) The goods are returned appropriately packaged, carriage paid, to HÅG, unless 
expressly agreed otherwise by HÅG.
v) HÅG shall be under no liability in respect of any defect arising from wear and 
tear, willful damage, negligence, abnormal usage or working environment, or failure to 
follow the manufacturer’s or vendor’s instructions whether oral or in writing.
vi) HÅG shall be under no liability with regard to any warranty or guarantee if the total 
price of the goods was not paid by the due payment date.
vii) Subject as expressly provided for in these Terms and Conditions and except 
where the Goods are sold to a person dealing as a consumer (within the meaning of 
the Unfair Contract Terms Act 1977) all warranties, conditions or other terms implied 
by statute or common law are excluded to the fullest extent permitted by law.
viii) any associated labour costs are paid by the buyer in advance of the remedy being 
provided

2. QUOTATIONS. 
Any quotation is given on the basis that no contract shall come into existence until 
HÅG despatches an acknowledgement of order to the buyer. Any quotation is valid for 
a period of 30 days only from its date, provided that HÅG has not previously withdrawn 
it. Unless otherwise stated all prices quoted are deemed to be exclusive of VAT. HÅG 
reserve without liability, the right to at any time before the creation of a contract, 
to reduce or withdraw discount terms and/or credit account facilities without notice, 
reference or explanation to the buyer..

3. PRICES. 
HÅG shall endeavour to maintain prices quoted and/or detailed on their order 
acknowledgement, but must reserve the right to increase quoted prices according to 
any increases in costs which take effect between acceptance and delivery/completion 
of the order or that part of the order remaining undelivered/incomplete at the time of 
such increase. In the event that the quoted price includes elements of work in relation 
to which HÅG have been unable, for whatever reason, to carry out a site survey, or 
in the event that HÅG are required to carry out additional work not detailed in the 
original quotation, HÅG reserve the right to amend the quoted price accordingly.

4. TERMS OF PAYMENT. 
Payment shall be made to HÅG at the time and in the manner stated in our quotation 
or if no such time and manner are stated then within 30 days of the date of our invoice. 
In all cases the prices we quote are strictly net. In the event of non-payment within 
these terms, we reserve the right to charge 2.5% per calendar month on all outstanding 
accounts. All discounts offered, are subject to payment within our terms. HÅG reserve 
the right to re-invoice for the full pre-discounted amount in the event of late or non-
payment. The buyer shall not be entitled to withhold payment as a result of any claim 
it may have against HÅG.

5. DELIVERY/COMPLETION. 
HÅG will use its reasonable endeavours to deliver/complete promptly but HÅG shall 
be under no liability whatsoever for delay in estimated delivery/completion times or 
failure to deliver/complete from any cause, nor for any loss or damage arising there 
from. HÅG reserve the right to make partial delivery or deliveries by instalments and 
to invoice for such deliveries as are made. In no event will HÅG be liable for any action 
of the buyer’s employees assisting in delivery. The buyer will indemnify HÅG against all 
claims, proceedings, demands and costs arising therefrom.

6. OWNERSHIP OF GOODS
(a) The title and property in all goods and materials supplied by HÅG does not pass 
until payment in full (for all goods whatsoever supplied) has been received therefore 
by HÅG, and risk in respect of such goods passes to the buyer from the moment of 
delivery to the buyer’s nominated location.

(b) Until title in goods passes, the buyer shall hold the goods as bailee for HÅG. These 
goods must be stored separately from all other goods, and be clearly marked as being 
the property of HÅG.
(c) If payment of account is overdue (time being of the essence) or the buyer becomes 
insolvent, commences winding up procedures, commits an act of bankruptcy or has 
a Receiver or Administrator appointed, HÅG may immediately reclaim the goods, if 
necessary by entering any premises owned or occupied by the buyer.
(d) If the buyer sells the goods before title to these goods passes to him the sale shall 
be made by the buyer as fiduciary agent on behalf of HÅG. The monies due to HÅG 
for payment of goods from such sale must be kept separate to other monies and be 
clearly denoted as monies held in trust on behalf of HÅG. Regardless of such agency 
the buyer has no right to bind HÅG and shall, as between the buyer and his customers, 
act as principal.

7. EXCLUSIONS. 
Liability is expressly excluded in regard to equipment not manufactured by HÅG or 
procured on behalf of the buyer from a specialist supplier except to the extent that 
any benefit is obtainable from the written guarantee of such a supplier or enforceable 
by HÅG without legal or other expenses whatsoever and the benefit obtained shall be 
passed in full to the buyer. If goods are to be manufactured or provided in accordance 
with a design/specification provided by the buyer, the buyer shall indemnify HÅG 
against all loss, damage, costs, and expenses in connection with same. HÅG shall be 
under no liability in respect of any defect in the goods or lack of fitness for purpose 
arising from any drawing, design or specification supplied by the buyer.

8. CANCELLATION/DELAY. 
Orders cannot be cancelled except with HÅG’s consent and on terms which will 
indemnify HÅG against all loss. If a buyer extends or delays a contract or part thereof 
or fails to accept delivery of any goods at the time agreed, or when notified that 
the goods are available to be delivered, then the buyer will be liable for any and all 
losses incurred by HÅG, including disruption, loss of profit, storage costs, additional 
transport and handling costs resulting from the buyer’s actions. If a buyer delays 
delivery of any goods by in excess of fourteen days from the date agreed, or when 
notified that the goods are available to be delivered, the goods will be invoiced, and 
payment in full expected thirty days thereafter. For the avoidance of doubt, once 
delivered, goods cannot be cancelled.

9. FORCE MAJEURE. 
If HÅG is unable to perform any part of the contract for a reason of force majeure or 
any other reason outside their reasonable control, HÅG shall be entitled to charge 
the buyer for any additional time, cost or expense incurred as a result thereof and 
where HÅG is unable to perform any part of the contract for any such reason for a 
period of more than one week, HÅG shall be entitled to postpone its performance 
of the contract until such time as it is reasonably able to recommence the contract.

10. TERMINATION. 
In the event that the buyer fails to observe or perform any of their obligations 
under the terms of the contract, HÅG reserve the right to terminate the contract 
immediately by service of written notice of termination to the buyer.

11. CONSEQUENTIAL LOSS. 
HÅG shall not be liable to the buyer by reason of any representation, or any implied 
warranty, condition or other term, or any duty at common law, or under the express 
terms of the contract, for any consequential loss or damage (whether for loss of 
profit or otherwise), costs, expenses or other claims for consequential compensation 
whatsoever (and whether caused by the negligence of HÅG, its employees or agents 
or otherwise) which arise out of or in connection with the supply of the goods or their 
use or resale by the buyer, except as expressly provided in these conditions.

12. THIRD PARTY CLAIMS. 
If any claim is made against the buyer that the goods or services infringe or that their 
use, resale or provision infringes the patent, copyright, design, trade mark or other 
industrial or intellectual property rights of any other person, any liability of HÅG 
to the buyer shall be subject to HÅG being given full control of any proceedings or 
negotiations in connection with any such claim including the payment or settlement 
thereof.

13. DISPUTE PROCEDURE: 
Any dispute arising out of or in connection with this contract shall be referred to 
and finally resolved by arbitration under the Controlled Cost Rules of the Chartered 
Institute of Arbitrators, and these Rules are deemed to be incorporated by reference 
into this clause.

14. RIGHTS. 
Failure by HÅG to enforce any of the contract terms cannot be construed as a waiver 
of any of its rights under this contract. No waiver by HÅG or any breach of the 
contract by the buyer shall be considered as a waiver of any subsequent breach of 
the same or any other provision. If any provision of these conditions is held by any 
competent authority to be invalid or unenforceable in whole or in part, the validity 
of the other provisions of these Conditions and the remainder of the provision in 
question shall not be affected thereby.

16. GOVERNING LAW. 
All HÅG’s quotations shall be put forward and made in England and shall in all respects 
be construed and operate under English Law.

Terms and Conditions of Sale revised January 2009.

Terms and conditions of sale
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HÅG Fast

HÅG Fast has been put together for you in order to make it easier to choose model, fabric and colour. In the table below you can see the HÅG 
Fast combinations. The HÅG Fast collection offers delivery from factory in 5-10 working days after the order has been registered. Please add 
transportation days.

In order to be able to provide this service to all customers, there is a 
limit of maximum 10 chairs per customer per day. For orders over 10 
chairs please contact HÅG Customer Service for delivery details.

Please specify that your order is HÅG Fast. 

During holidays we may not be able to deliver HÅG Fast within the 
specified time frame. For more information about holiday periods, 
please contact HÅG Customer Service.

HÅG Customer Service Tel: +47 72 40 72 40 or 
E-mail info-no@sbseating.com

• = available in HÅG Fast Please note; No cancellation or amendments are allowed for HÅG Fast.

	 Fabric	 Xtreme	 Xtreme	 Fame	 Fame	 Fame	 Comfort	 Comfort	 FutuKnit	 FutuKnit	 FutuKnit	 Elmosoft
		  Plus	 Plus 
	 Colour	 Black	 Blue	 Black	 Blue	 Grey	 Grey	 Black	 Black	 Grey	 Blue	 Black
	 Code	 EXR	 EXR	 FM	 FM	 FM	 CMF	 CMF	 FTU	 FTU	 FTU	 EL
		  009	 026	 60999	 66061	 60019	 0049	 0050	 001	 002	 003	 99999

		  •	 •	 •	 •	 •	
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Supplier / Collection 	 Price group 	 Environmental facts	 Martindale

Bogesunds Väveri  www.bogesunds.se
Basic	 3	 EU Flower   	 80 000
Global ESD	 4		  50 000
Mecano	 4	 EU Flower	 50 000 

Camira Fabrics  www.camirafabrics.com
24/7+ 	 3 		  >500 000
New Blazer 	 3 		  50 000
Nexus (non standard colours)	 4	 ISO 14001 certified  	 100 000
Oxygen	 3	 Production compliant with ISO 14001	 100 000
Sting Plus	 3		  50 000
Xtreme Plus (non standard colours) 	 3 	 Production compliant with ISO 14001	 100 000

Gabriel  www.gabriel.dk
Boss	 4   		  100 000
Comfort (non standard colours) 	 5 	 Oeko-Tex Standard 100	 >100 000
Europost 	 3 	 EU Flower	 50 000
Fame (non standard colours) 	 3	 EU Flower	  >200 000
Fighter  	 3		  130 000 
Gaja 	 4 	 EU Flower	 50 000

GU  www.gu.no
Dypdal 	 5 		  104 000
Gandal 	 4 		  80 000
Heidal	 3		  82 000 
Morgedal 	 4  	 EU Flower	 90 000
Scalo	 5 		  88 000

Innvik Sellgren  www.innviksellgren.no
Verde 	 4	  	 67 000

Kvadrat  www.kvadrat.dk
Clara	 3	 EU Flower 	 80 000
Flora 2 	 5 	 Natural renewable resource	 60 000
Hallingdal 	 4 	 EU Flower	 126 000
Pro 2	 4 	 Oeko-Tex Standard 100	 80 000
Remix (non standard colours)	 4	 EU Flower	 100 000
Steelcut Trio (non standard colours)	 4	 EU Flower	 80 000
Tonus 3	 4 	 Natural renewable resource	 >50 000
Wafer	 4		  >100 000

Nevotex  www.nevotex.se
Cordoba	 3	 Oeko-Tex Standard 100 IV	    100 000

Svensson Markspelle  www.ludvigsvensson.com
Brink 	 5 	 EU Flower	 100 000
Uno	 3	 EU Flower 	 50 000

Väveriet  www.vaveri1.se
Bubbles 	 4 	 EU Flower 	 >50 000
Metropolis 	 4 		  >50 000
Snowball	 4		  >50 000
Soft	 4		  >50 000

HÅG Total Colour Extended collection with minimum 5 year guarantee!

If you cannot find what you are looking for in our HÅG Total Colour Standard collection, we offer a comprehensive range from our HÅG Total 
Colour Extended collection. We offer 10 year guarantee on Xtreme Plus, Remix, Steelcut Trio, Nexus, Comfort and Fame. For more details on 
guarantee please see page 3. Delivery time from factory on Extended fabrics is usually 20 working days.  
For further information please see www.hag-uk.co.uk. 




